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1.001mme noJ1okeHus

1.1.Hacrosimee Ilonoxenue o mopsiike paccMOTpeHHs OOpaleHui TpakaaH B MyHUITUIIAIBHOE
JIOIIIKOJIbHOE 00pa3oBaTelibHOE OMOHKETHOE YyupexkaeHue «CapakTamicKuid aeTckuii can Ne9
«bypatuHOo» KOoMOMHUpOBaHHOTO BHIa» (mamee — MJIOBY) pa3paboTraHo B COOTBETCTBUM C
®enepanbabiM 3akoHOM 0T 02.05.2006 No 59-D3 «O mopsimke pacCMOTpPeHHsI OOpalieHui
rpaxaad Pocculickon @enepanuny.

1.2. TlonoxeHneM peryaupyroTcsi MPaBOOTHOIICHHUS, CBSI3aHHBIE C peanu3alieil rpax1aHuHOM
P® 3akperiennoro 3a HuM Koucturynmeir P® mpaBa oOpamieHus B OpraHbl MECTHOTO
CaMOYIpPAaBJICHUS, YCTAHABIMBAETCS IOPSJIOK PACCMOTpEeHHs] oOpallleHud TrpaxaaH B
angmunuctpanuio MJIOBY.

1.3. Opranuzamusi paboThl ¢ oOpamieHUs MU rpaxkaan B agmuuuctpanuto MJIOBY Benmercs B
cootBercTBUU ¢ Koncrurynuein P®, « ®denepanpHpiM 3akoHOM 0T 02.02.06 r. Ne 56-®3 «O
MOPSIIKE  pacCMOTpeHmst oOpameHuid rpaxaan P®dy», Ycraom MJIOY u HacTosmum
ITonoxenuem.

1.4. YcranoBneHHbIl HacTosmuM [lonoxeHneM MOPSIOK pacCMOTPEHUs OOpallleHUud TpaskaaH
pacnpocTpaHsieTcsi Ha Bce OOpalleHHs TIpaX[aH, 3a HCKJIIOYEHHEM OOpalleHHuil, KOTopble
NOJAJIe)KaT  PACCMOTPEHHUIO B HHOM  TOpSJIKe,  YCTAaHOBJIEHHOM  (elepalbHBIMU
KOHCTUTYIIMOHHBIMM 3aKOHAMHU U HHBIMH (elepalbHbIMH 3aKOHAMM, a TaKXKe ITHCEM,
UCIIONTHEHHBIX Ha OQUIUANbHBIX OJlaHKaX YUYPEXKIEHUH, OpraHu3aluil, NpeanpUsITui,
MOAMHUCAHHBIX WX PYKOBOIUTEISIMH, YIOJHOMOYEHHBIMH Ha TO JIMIAMH, KOTOpBIE
paccMaTpUBAIOTCS B MOPSAIKE, YCTAHOBIEHHOM JIsl 00IIel KOPPECTIOHICHITIH.

1.5. YcranoBnennblii HacTosuM [lonoxeHrneM NOpsAJOK pacCMOTPEHUs OOpallleHUul rpakaaH
pacmpocTpaHsieTCsl Ha MPABOOTHOILIEHHUS, CBSI3aHHBIE C PAacCMOTPEHHEM OOpalleHui
MHOCTPAHHBIX TPaXKJaH M JIMILl 0€3 Ipa)<aHCTBa, 32 MCKIIIOUEHUEM CIIy4aeB, YCTAHOBJICHHBIX
MEXIYHApOAHBIM 10roBopoM Poccuiickoit @enepannu nin GpeneparibHbIM 3aKOHOM.

1.6. IIpu paccMoTpeHnn oOpaleHus He TOIMYCKaeTCs pasrialleHue CBeICHUH, COIepKaIIuXCs B
oOpallleHnH, a TakKe CBEJCHHH, KacarolUXCcsl YaCTHOW JKU3HU Tpa)KIaHuWHA, 0e3 ero coriacus.
He sBnsercs pasrnameHueM CBEIEHUN, CcOAEpXKallMXcs B OOpallleHUuW, HalpaBlIeHUe
MUCHbMEHHOTO OOpalieHus B TOCYAapCTBEHHBIM OpraH, OpraH MECTHOTO CaMOYIPAaBIEHUS WU
JIOJDKHOCTHOMY JIMITY, B KOMIIETEHIIMIO KOTOPBIX BXOJUT PEIICHHUE MTOCTaBICHHBIX B 0OpalieHne
BOITPOCOB.

1.7. Apmunuctpamus MJOBY cucrematnyecku aHanmm3upyeT u o00001maer oOpaiieHus
TpaKJiaH, COIEPKAIINECS B HUX KPUTHUECKUE 3aMEYAHMUs], C LEJIbI0 CBOEBPEMEHHOT'O BBISIBIICHUS
W yCTpaHEHUS TMPUYHUH, MOPOXKIAIOIMINX HAPYIIEHHWE TIPaB M OXPaHSIEMBbIX 3aKOHOM HMHTEPECOB
rpaXKaaH.

2. [IpaBo rpa:xaaH Ha o0paueHue

2.1. T'paxxgane MMeIOT TpaBO OOpalmlaThCs JIMYHO, B YCTAHOBIEGHHOH (opme, a Takxke
HaIpaBJIsiTh WHIUBUAYAJIbHbIE U KOJUICKTUBHBIC MHChbMEHHBIE OOpaIeHUs B aJMUHUCTPAIUIO
MJIOY nu60 10IKHOCTHBIM JTUIIAM.

2.2. I'paxxgaHe peanu3yroT MPaBO Ha OOpalieHne CBOOOJTHO M JOOPOBOJIBHO, HE HapyIIas
paB v CBOOOIBI APYTUX JIUIIL.

2.3. ®opma obparieHus rpakaHaMy BBIOUPAETCSI CAMOCTOSTEIHHO.

2.4. PaccMoTpeHune oOpatiieHui Tpak/iaH OCYIIECTBISETCS OECTIaTHO.

2.5. Tlpu paccmoTpenun oOpamieHus B agmuHuctpanuio MJIOBY rpaxmanuH nmeet
paBo:

- TIPEACTABISITH JIOTOJHUTEIBHBIE JOKYMEHTHI W MaTepualibl, JUO0 oOpamarbes ¢
npocb00if 00 NX UCTpeOOBaHUU.

- 3HAaKOMHUTBCS C JIOKYMEHTaMH W MaTepuajamMH, KacCaloIMUMHUCSI PAacCMOTPEHUS
oOpallieHus1, eCJIM 3TO He 3aTparuBaeT MpaBa, CBOOOBI U 3aKOHHBIE UHTEPECHI IPYTHUX JIHII, €CITU
B VyKa3aHHBIX JIOKYMEHTaXx M MaTepuajgax He COJEpKaTcs CBEICHHS, COCTaBJISIONINE
TOCY/IapCTBEHHYIO UM HHYIO OXpaHsIeMyto (herepanbHbIM 3aKOHOM TaiHYy.



- IOJIy4aThb MMCHLMEHHBIN OTBET I10 CYIICCTBY IMOCTABJICHHBIX B 06paH_[eHI/I€ BOIIPOCOB, 3a
HCKJIIOUCHHEM CIIy4aeB, YKa3aHHbIX B M.1m.5.4, 5.8 nHacrtosimero IlosoxeHus yBegomieHue o
nepeasipecallid TMHCbMEHHOTO OOpalleHuss B TOCYJapCTBEHHbIE OpraHbl, OpraH MECTHOTO
CaMOYIpPAaBJICHUS WU [OJDKHOCTHOMY JIMIly, B KOMIIETEHIIMIO KOTOPBIX BXOJUT pEIICHUE
MOCTAaBJIEHHBIX B 0OpAaIIEHUH BOTIPOCOB.

- oOpamiatbcst € >KanoOoi Ha MPHUHATOE MO OOpaIIeHHIO pEeUIeHHEe WU JeHCTBHE
(Ge3meiicTBuUE), a TAKXKE € 3as8BICHUEM O IPEKPAIICHUH PACCMOTPEHHUS OOpaIIeHusl.

3. TpeGoBaHusl K NMCbMEHHOMY 00pallleHUuI0

3.1. B mnmucbMEHHOM OOpalieHud TpakIaH B O00S3aTEIBHOM TMOPSIKE YKa3bIBACTCS
HAUMEHOBAHME  OpraHu3auuu, Jubo  Qamuaus, UM, OTYECTBO COOTBETCTBYIOIIETO
JOJKHOCTHOTO JIUIIA WITH €T0 JOJDKHOCTD B anmuHucTpauuu MJIOBY, a Taxke cBoro Gamuimio,
UMsl, OTYECTBO, MTOYTOBBINA ajJpec, M0 KOTOPOMY JOJIKEH ObITh HANpaBJICH OTBET, YBEJOMIICHUE
nepeajpecalui OOpallieHusi, U3jiaraeT CyTh NPEAJIOKCHHS, 3asBJICHHUS WJIM >KajloObl, CTaBUT
JUYHYIO MOJIUCH U JaTy.

3.2. B ciydyae HeoOXOIMMOCTH B MOATBEPKACHUE CBOUX JIOBOJOB TIpPaXKJaHUH IIO
MUCbMEHHOMY OOpaIlleHUIO MpuiiaraeT JOKYMEHThl U MaTepuajbl JH00 MX KOMUHU, KHUKKU U
OPUTMHAJIBI UHBIX IOKYMEHTOB, MIPHJIOKEHHBIC K OOpallleHUsIM, BO3BPAIIAIOTCS 3asIBUTEISIM T10
UX Tpockoe.

3.3. Obpamenne, nocrynusiiee B Aamuuuctpanuio MJIOBY mo uHpOpMannoHHBIM
cUCTeMaM OOIIEero IMOJIb30BAHMS, TMOJUICKUT PACCMOTPEHUIO B TOPSAKE, YCTAaHOBJICHHOM
HacTosmM [lonoxeHueM.

3.4. I'paxxnanuH HampapiseT CBOE MHCbMEHHOE OOpalleHHE HEMOCPEACTBEHHO Ha MM
3agenytouiero M/IOBY wunu ero 3amectureneil, B KOMIETEHIIMM KOTOPHIX BXOJUT pEIICHUE
MOCTaBJICHHBIX B OOPAIIEHUH BOIIPOCOB.

3.5. [TuceMeHHOE OOpalIeHHUE MOICKHUT 00SI3aTSIILHON PETHCTPAIMK B TCUCHHE TPEX JTHCH
¢ MoMeHTa mnoctymieHus. Bce mnocrynatomue B aamuHuctpanuto MJIOBY nucemennsbie
oOpalmeHusi TpaxkJaH TPUHUMAIOTCS, YYUTHIBAIOTCS, PETUCTPUPYIOTCS. PerucrpaioHHbIN
MHJCKC OOpallleHus] Tpa)KJIaH YKa3bIBae€TCS B MUCHMEHHOM OOpaIlleHHH, KOTOPBIM CTaBUTCA B
HIKHEM ITPABOM YUYy MEPBOTO JIUCTA.

3.6. [Iucbma rpaxkaaH ¢ MOMETKOM «IMYHO» MOCII€ TPOUYTEHUs aipecaToM, B ciaydae, eciiu
B HUX CTaBSITCS BOIPOCHI, TpeOYOIIHe OQUIIMAIBHBIX OTBETOB, NIEPEIAIOTCS HA PETUCTPAIUIO B
YCTaHOBJICHHOM IOPSIKE.

3.7. IlucemenHoe oOpalieHue, cojaepkKaliiee BOMPOCH], PEIICHHE KOTOPhIX HE BXOAWT B
KoMIieTeHno agMuauctpauun MJIOBY, noanexuT nepecplike B TEUEHHE CEMHU JHEH CO JHS
perucTpanii B COOTBETCTBYIOIIMN OpraH WM COOTBETCTBYIOIIEMY JOJKHOCTHOMY JIMILY, B
KOMIIETCHIIMIO KOTOPOTO BXOJHUT PEIICHWE TOCTAaBICHHBIX B OOpaIIeHHWH BOIPOCOB, C
YBEIOMJICHHEM TpaXKAaHWHA O Tepeajipecalii ero oOpalleHHs, 3a HCKIIOYEHHEeM clyyas,
YKa3aHHOTO B IL1. 5.4, 5.8 Hacrosmero [Tonoxenus.

3.8. ampemiaeTcsi HAIPaBIATH KATOOBI TPAXKIAH HA PACCMOTPEHHE TEM JOKHOCTHBIM
muniaMm aamuauctparuu MJIOBY, pemenne unu aeiictBue (6€31eiCTBHE) KOTOPBIX 00XKaITyeTCs.

4. PaccMoTpenue odopanieHuii rpaskaaH, NoAroroBKa 0TBETOB

4.1. Oopamenue, mnoctynuBiiee 3aBeAywmemy MJIOBY, mnomnexur o6s3arensHOMY
PacCMOTPEHHUIO.

4.2. VYwder, perucTtpamus, XOJ PacCMOTPEHHUsS OOpamieHusi TpaXJaH OCYIICCTBIISIOTCS
3aBEYIOIIMM C 3aHECEHUEM B JKYpHAJI U KAPTOUKY JIMYHOTO IIpUEMa.

4.3. 3asenyrommit MJIOBY:



- oOecrieunBaeT OOBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PAacCMOTPEHHE
oOpailieHusi, B ciay4yae HEOOXOJUMOCTH — U C Yy4YacTHEM TpakJIaHWHA, HalpaBUBIIETO
oOparieHue;

- 3alpalluBaeT He0OXOAUMBIE AJIsi PACCMOTPEHHs 00pallleHusl TOKYMEHTHl U MaTepHalibl B
JpYrux opraHax M y APYIMX NPEJIPUATHN U OpPraHu3alui ropoja, 3a UCKIIOYEHUEM CYHAOB,
OpPraHOB JO3HAHUS U OPraHOB IPEIBAPUTEIBHOIO CIEICTBUS;

- IPUHUMAET MEPBI, HAIIPABJICHHBIC HA BOCCTAHOBJIICHUE WM 3aIIUTY HAPYIICHHBIX IIPaB,
cBO0OO/ U 3aKOHHBIX HHTEPECOB IPaKJaHIHA;

- Ia€T MMCbMEHHBIE OTBETHI 110 CYIIECTBY NOCTABJICHHBIX B OOpAIEHIH BOIPOCOB;

- YBEIOMJISIET TpakJlaHWHA O HAIPaBJICHUU €ro OOpalleHHs] HAa PACCMOTPEHHE B JIPYroi
OpraH WM JApyrue NpeAnpUsITUsS U OPraHU3aliy ropoia B COOTBETCTBUU C UX KOMIIETCHIIUEH.

4.4. VYupexnaeHus, NOpEeANpUATAS W OpPraHu3alMyd pailoHa 10 HaNpaBJICHHOMY B
YCTaHOBJICHHOM TMOpsiake 3ampocy 3aBenyromero MJIOBY, paccmarpuBaroiiero ooOpamieHue,
00s3aHbl B TeueHHE 15 OHEH NpeaocTaBisTh NOKYMEHTHI W MaTepuaibl, HEOOXOAMMBIE IS
paccMoTpeHHst OOpamieHHs 3a HCKIIOYEHHEM JOKYMEHTOB W MAaTepHajoB, B KOTOPBIX
COJIep’KaTCsl CBEJCHHS, COCTABJISIONIME TOCYAAPCTBEHHYIO WIH OXpaHSeMyH (QenepalbHbIM
3aKOHOM TaiHy, U JUIsl KOTOPbIX YCTaHOBJIEH OCOOBIN MOPSAJOK MPEAOCTABICHHUS.

4.5. OtBerbl Ha oOOpalleHHs TpaKAaH, MpUCIaHHbIE Ha uMs 3aBenytouiero MJIOBY,
TOTOBSITCS Ha OJIaHKE YUpexkIeHUs 3a nmoanuchio 3aBeayromero MJAOBY u peructpupyrorcs B
JKypHaie.

4.6. OTBeThl JOJKHBI COAEpKATb KOHKPETHYIO U YETKYyH0 HH(OpPMaLHI0 IO BCEM
BOIPOCaM, IMOCTABJICHHBIM B OOpaleHuu rpakaad. Eciu 3asBuTento 1aH OTBET B YCTHOH dopme,
TO B Marepuajax, NMPWIOKEHHBIX K OOpalIeHHIo, JOJDKHO OBITh 3TO yKaszaHo. Ecimm maercs
MIPOMEKYTOUHBI OTBET, TO YKAa3bIBAETCS CPOK OKOHYATEJIIbHOIO PEIICHUS I[OCTaBJIEHHOIO
BOIIPOCA.

4.7. OTBeTHI, MIOATOTOBICHHBIC HA OCHOBAHHUH MPABOBBIX JIOKYMEHTOB, JOJKHBI COAEPKATh
PEKBU3UTHI TUX TOKYMEHTOB C YKa3aHUEM J1aThl U HAUMEHOBAHU.

4.8. OTBeT Ha KOJUIEKTHBHOE OOpallleHHe OTHPABISAETCS HAa UMS MEPBOTO MOMHMCABIIETO
€ro JIMIA, €CJIA B INCbME HE OTOBOPEHO KOHKPETHOE JINIIO, KOMY HAJUJIEXKUT 1aTh OTBET.

4.9.0tBeT Ha oOpamenue, mnoctynuBiiee B AnmunucTtpauuto  MJIOBY  no
MH(OPMALIMOHHBIM CHCTEMaM OOILEro IOJb30BaHUs, HAIMpPaBISIETCS MO MOYTOBOMY aJipecy,
yKa3aHHOMY B OOpaIlleHUH.

4.10. OOpameHusi rpakJIaH Mocjae MX PACCMOTPEHHs UCIIOJHUTENSIMH BO3BPAIIAIOTCS CO
BCEMH OTHOCSIIMMUCS K HUM Marepuaiamu 3asenyromero MJIOBY, kotopslit popmupyert nena,
B TOM YHUCJIE C OTBETOM 3asBUTEII0 B Cllydae, €ClIM JaBaJOCh NOpydeHHEe HUH(POPMHUPOBATH
PYKOBOJCTBO O pPe3yJIbTaTax PACCMOTPEHUS.

4.11. B MJIOBY ycranaBnuBaercsi CleIyrOIIMNA MOPSI0K BUSUPOBAHUS TOATOTOBIEHHBIX
OTBETOB Ha OOpalleHus rpakaaH 3a noAanuceto 3asenyroniero MJIIOBY u ero 3amecturenei:

- Ha BTOPOM 3K3EMIUIIPE OTBETA 3asIBUTEIIO B JIEBOM HUKHEM YIUIy YKa3bIBaeTCs (paMIIINs
U TOJNKCh HCIOJHUTENS, HOMEp €ro ciyeOHOro tenedoHa, a TakKe MPOCTABISIIOTCS BH3bI
PYKOBOJIMTENEH, y4aCTBOBABIIHMX B IMOJATOTOBKE OTBETA, C pacin(PpoBKOM (PpamMuIHii.

- Ha KaXOM OOpAaIlleHUH I0C/ie OKOHYATEIBbHOIO PEIICHUS M €ro UCIOJHEHUS JI0JKHA
ObITh OTMETKa 00 ucnoigHeHUH «B nemow», nara v JM4YHaAs MOANKMCH JOKHOCTHOTO JIMIIA,
IpUHABLIETO 3TO pemieHue. [Ipemioskenus, 3asBIeHUs U KaJo0bl, KOIMKM OTBETOB HA Ipa)/iaH
(bopMUpPYIOTCS B JIENI0 B COOTBETCTBUHU C YTBEPIKIEHHON HOMEHKIIATYpOH JIedl.

5. Ilopsiaok paccMOTPeHUs OTAEJbHBIX 00pallleHu i
5.1. OGparenus rpaxiaaH, noctynusiue 3asenyomemy MJIOBY u3 cpencts maccoBoit

uH(poOpMaIMK, paccCMaTPUBAIOTCS B TIOPAJNKE W CPOKU, TMPETYCMOTPEHHBIE HACTOSIIUM
ITonoxxenuem.



5.2. B ciaydae ecnu B NHUCBMEHHOM OOpalleHMM HE yKa3aHa (paMuius TpaxKIaHUHA,
HaIpPaBUBILIEro OOpalleHne U MOYTOBBIN ajpec, M0 KOTOPOMY JOKEH ObITh HalpaBjeH OTBET,
OTBEeT Ha oOpamieHue He naercs 3aBenyrmuM MJIOBY, nmpuHuMaeTcs pelieHre O CIHCAHUU
naHHoro obpaiienus «B nemo».

5.3. Ecnmu B yKka3aHHOM OOpalIeHHH COJACPXKATCS CBEACHUS O IOArOTaBIMBACMOM,
COBEpIIaeMOM WJIM COBEPILIEHHOM MPOTUBONPABHOM JESHUHM, a TakkKe O JHIE, ero
MOJTrOTAaBIMBAIOIIEM, COBEPIIAIONIEM HJIM COBEPIIMBIIEM, OOpaIIeHUe MOUIEKHUT HAIPaBICHUIO
B OpraH B COOTBETCTBUU C €r0 KOMIIETEHIUEH.

5.4. ObpatieHue, B KOTOPOM 00KamyeTcsi Cyie0HOe pelieHIe, BO3BPAIIASTCS TPaXIaHuHY
C pa3bACHEHHEM NOpsAKa 00KaTOBaHUS 1aHHOTO CYAeOHOTO pelIeHHUs.

5.5. Ilpu monmy4eHHH NMUCBMEHHOTO OOpalleHHs, B KOTOPOM COAEP)KATCs HELEH3ypHbIE,
OCKOpPOUTENbHBIE BBIPAXKEHUS, YTPO3bI )KU3HH, 3J0POBBIO UM UMYILIECTBY AOKHOCTHOIO JIMIIA,
a TaK)Ke YWICHOB €r0 CEMbHU 3aBEIYIOIINI BIIpaBe OCTaBUThH oOpaleHne 6e3 OTBETa MO CYIIECTBY
MOCTaBJICHHBIX B HEM BOIPOCOB U COOOUIUTH Tpa)<IaHHUHY, HalpaBuUBIIEMYy oOpalleHue, o
HEO0IYCTUMOCTH 3JI0yIIOTPEOJIEHUS TPABOM.

5.6. Pemenue o crnucanuu AaHHOrO oOpaiieHusi «B neno» M HampaBiIe€HUU COOOILEHUS
3asIBUTENII0 O HEJOIYCTUMOCTH 3JI0YNOTPEO]eHUs] MpaBOM HNPUHUMAETCS U IOANHCHIBAETCS
3apeayomuM MJIOBY unu 3amecturenem.

5.7. B cnywae, ecid TEKCT NUCbMEHHOIO OOpalleHHs] HE MOAJACTCSl NPOYTEHHUIO,
oOpailleHue He TOJUISKUT HAMpPaBIEHUIO Ha PACCMOTPEHHE U OTBET HA HEro HE JaeTrcs.
3asButenmo 00 3TOM cooOmaercsi, ecim ero (aMwiusg ¥ TOYTOBBIA ajpec MOINAI0TCS
npouteHuo. Pemenne o cnucanuu AaHHOTO oOpamieHus «B 1emno» um cooOiieHuu 3asBUTENIO
IPUHUMAIOTCS U MTOJIMCHIBAIOTCS 3aBEAYIOLIUM WIN 3aMECTUTEIIEM.

5.8. OOpareHus rpaxk/iaH, IOCTYNMBIIKNE OT OJHOTO U TOTO K€ JIUI[A 10 OJHOMY U TOMY
7K€ BOIIPOCY, €CIIM CO BPEMEHM I0JIa4M IIEPBOr0 0OpaIeHHsI UCTEK YCTAaHOBJIEHHBIN HACTOSILUM
[TonosxeHneM CpOK PacCMOTPEHUS WU 3aIBUTENb HE COTJIACEH C MPUHATHIM IO €ro 00palIeHUI0
pelIeHUEM, CUUTAIOTCS TOBTOPHBIMHU.

5.9. [Ipu pabote ¢ MOBTOPHBIMU OOpAIICHUSIMH AEIOMPOU3BOAUTENL (POPMHUPYET JIEJI0 C
YK€ UMEIOLTUMUCS TOKYMEHTaMHU 10 OOpaLeHUSIM TaHHOTO 3asiBUTEII.

5.10. He cuurtarorcss NOBTOPHBIMU OOpAaIIeHHs OJHOTO M TOTO K€ 3asBUTENS, HO IO
Pa3HbIM BONpOCAM, a TaK’K€ MHOTOKpaTHbIE — I10 OJHOMY U TOMY K€ BOIIPOCY B Cllydae, €Ciu
IPUYMHBL, IO KOTOPBIM OTBET IO CYLIECTBY IMOCTABIEHHBIX B OOPAIIEHUH BOIIPOCOB HE MOT OBITh
JlaH, B TOCJEAyrolleM ObUIM yCTpaHEHbl, I'pakJIaHWH BIIpaBE€ BHOBb HANpaBUTh OOpalleHuE
3aBenyomemy M/IOBY.

5.11. B cayuyae ecnu B MUCBMEHHOM OOpaIlleHWH TpakIaHWHA COJEPXKHUTCS BOMPOC, Ha
KOTOpBIM €My MHOTOKPAaTHO JaBaJIMCh NHMCbMEHHBIE OTBETBHI IO CYILECTBY B CBSI3U C paHeEe
HaIpaBJIEHHBIMU OOpaIllEeHUsIMU, U TIPU ATOM B OOpaIlEeHUH HE MPUBOASTCS HOBBIE JI0BOJIbI WU
oOctositennbeTBa 3aBeaytoumii MJIOBY BhnpaBe npuHATH perieHue o 0e30CHOBATEIbHOCTH
OUEpeIHOTO OOpalIeHHUs] U MPEeKpallleHUU MEePEenucKu C rpakaaHuHoOM. O JTaHHOM pelleHUuu
yBeJIOMJISieTCS TpakIaHUH, HalpaBUBIINN OOpallieHue.

5.12. B cimydae eciii OTBET TI0 CYIIECTBY TOCTABJICHHOTO BOIIPOCA B OOPANICHUH HE MOXKET
ObITh JaH 0e3 pasIJIalleHus] CBEIEHHUH, COCTABISAIOMIMX OXpaHsAeMylo (enepalbHbIM 3aKOHOM
TaliHy, IpaXXJaHUHY, HallpaBUBILIEMY OOpalieHe, coo0aeTcss 0 HEBO3MOXKHOCTH J1aTh OTBET MO
CYILLIECTBY B CBSI3U C HEOIYCTUMOCTBIO Pa3IJIallleHHs] YKa3aHHbBIX CBEICHUM.

6. Cpoxku paccMoTpeHus1 00pallleHUuil U YBeJOMJIEHUE 3asiBUTe el

6.1. OGpamenns, moctynuBiue 3aBeayromemy MJIOBY, paccmarpuBaroTcs B CpoK 10
OJIHOTO Mecslla CO JHS WX PETUCTpallud, €CIM WHOW CpoK (MEHBIIMI) HE YCTaHOBIEH
pykoBoauTeneM JmbOo ero 3amectuteneMm. OOpaieHusi, He TpeOyrOIIUEe IOMOJHUTEIHLHOTO
U3YYEHUS W TPOBEPKH, paccMaTpUBAIOTCS Oe3oTiararenbHo. O pe3ynbraTax paccMOTpPEHUs
YBEIIOMJISTIOTCS 3asIBUTEIIH.



6.2. B UCKIIIOUUTENBHBIX CllydasiX PYKOBOJAUTENb BIIPAaBE MPOJJIMTH CPOK PAaCCMOTPEHHUS
obpamenuss He Oonee dem 3a 30 1mHEH, YBEIOMHB O TPOMJIECHHU CPOKa €ro pacCMOTPECHHS
rpaKIaHWHA, HapaBuBIIero odpamienue. [Ipoanenne cpoka oGopmIIseTcss UCIIOTHUTEISIMHA HE
MEHee YeM 3a ISATh JHEH A0 UCTeUeHUs CpoKa pacCMOTpeHuUs: oOpallieHusl.

7. Opranuszanusi padoTbl 10 JUYHOMY NIPUEMY IPaKIAH

7.1. I'paduxk wm mopsgok mauyHoro mnpuema rpaxaan B MJIIOBY ycranaBiamBaercs
PYKOBOJIUTEIIEM.

7.2. Ilpyn nuYHOM TpHEMEe Tpa)XKTaHUH MPEABABISET TOKYMEHT, yIOCTOBEPSIOUINIl ero
JUYHOCTb.

7.3. Ilo Bompocam, HE BXOASIIMM B KomIeTeHIMIo 3aBenyromero M/IOBY, 3asButensam
PEKOMEHIYeTCSI OOPATUTHCS B COOTBETCTBYIOIIUE OPTaHbI, YUPEKICHUS, OPraHU3AIINH.

7.4. Bo Bpemsi 3amucH Ha IMPHUEM 3aBEAYIOUIMI 3aloiHsIeT KapTO4Ky JIMYHOTO MpHeMa
rpaxxaanuHa (popMa MpUIaraeTcs), B KOTOPYIO 3aHOCHUTCS COJICp )KaHne 00palleHus Tpax/1aHnHa
Ha JINYHOM TIpHEMeE, a TAKXKE PE30JIIOLHS BEAYILEro MPHeM, C TOPYUYEHUEM JTOJKHOCTHOMY JIHILY.
[Ipu HEOOXOAMMOCTH TpakJaHaM MPEJIaraeTcst U3JI0KUTh CyTh BOMPOCAa B MUCHMEHHOM BHJIE.
[TuceMeHHOE OOpalIeHe B 3TOM Clydae PETUCTPUPYETCS U pacCMaTPUBACTCSA B YCTAHOBJICHHOM
MOPsIZIKE, a B KAPTOUKe JiesaeTcsi oTMeTKa «OCTaBICHO 3asBJICHUE) U J1aTa PETUCTPALIUH.

7.5. B ciyyae ecnu HU3JI0KEHHbIE B YCTHOM oOOpamieHuu (akThl U OOCTOATEIHCTBA
SIBIITFOTCS. OYEBUIHBIMA M HE TPEOYIOT IOMOTHHUTEIHLHOW MPOBEPKH, OTBET HA OOpaIleHHE C
coryiacus rpakJjaHuHa MOKeT ObITh JJaH YCTHO B XOJI€ JIMYHOTO IIPUEMa, O YeM JINAeTCs 3aMlKcCh
B KapTOYKE JIMYHOTO IIpHeMa TpaxaaHnHa. B OCTaNbHBIX Cydasx JaeTcsl MUCbMEHHBIN OTBET MO
CYIIECTBY MOCTABIEHHBIX B 00pAaIlleHUU BOIIPOCOB.

7.6. Tlpu TOBTOPHBIX OOpANICHUSIX TMOJOMPAIOTCS HMMEIOIIUECS MaTepHalbl 10 JIETy
3asiBUTEIIS.

7.7. B Xozme JIMYHOrO IpUeMa TpPa)XJTaHWHY MOXET OBbITh OTKa3aHO B JaJbHEHIIEM
paccMOTpeHHH OOpalleHHs, eClii eMy paHee ObUI JlaH OTBET MO CYIIECTBY MOCTABICHHBIX B
oOpallleHuH BOIPOCOB.

8. Padora c o0OpameHnsiMH, NOCTABJIEHHBIMH HA KOHTPOJIb

8.1. O0pareHusi, B KOTOPbIX COAEP)KaTCsl BOIMPOCHI, UMEIOIUE OOJbIIOe OOIIECTBEHHOE
3HaueHue, COOOIIAeTCsl 0 KOHKPETHBIX HApYUIEHUSIX 3aKOHHBIX [IPaB U MHTEPECOB IPaKJaH, KaK
npasuiio, craBarcs Ha KOHTPOJIb.

8.2. Ha xontposnbHbIX oOpamenusx crapsatcs nometku «KOHTPOJIb» u «ITOJJIEXXKUT
BO3BPATVY».

8.3. JIOMKHOCTHOE JHUI0 — HCIHOJHUTENIb B YCTAaHOBJIEHHBIE CPOKH paccMaTpHUBaeT
KOHTpOJIbHOE oOpamieHue, HHGopMupyeT o pesyiapTarax 3asenaytomero MJIIOBY  mumb6o
3aMEeCTUTElNS, TOTOBHUT OTBET 3asIBUTEIIIO.

84. Ecim B oOpameHHsX ToOCyJapCTBEHHBIX OpPraHOB  COAEP)KATCsl  MPOCHOBI
pouH(OPMUPOBATH UX O Pe3yJbTaTaX PaCCMOTPEHMSI TPakJlaH, TO UCIIOJIHUTEIb TOTOBUT OTBET
u nM. Kak mpaBmio, 3T oTBeThl moanuceiBaroTcs 3asenyomuM MJIOBY. 3asenyromnii
MJIOBY BmpaBe mpeIIOKUTh HUCHOJHUTENIO MPOJOJDKUTH paboTy ¢ TpOBEIEHUEM
JIOTIONIHUTEIBHBIX TIPOBEPOK WM TOCIE MOANMCAHMUS OTBETa CHHMCATh MaTepUalbl 10
pe3ysbTaTaM paccMOTpeHHs oOpatieHus «B aemnoy.

8.5. OOpareHre cUUTACTCS UCIOTHEHHBIM U CHUMAETCS ¢ KOHTPOJIS, €CIIM PacCMOTPEHbI
BCE TIOCTaBJICHHBIE B HEM BOIIPOCHI, IPUHATHI HEOOXOJUMbIE MEPBI, 3asIBUTEINISM JJaH OTBET.

8.6. [lucpmMeHHbIe 0OpalleHus, Ha KOTOPbIE 1al0TCsl TPOMEKYTOUHBIE OTBETHI, C KOHTPOJIS
He cHuMmaroTcs. KoHTponb 3aBepuiaeTcs TOJIBKO —TOCJI€  BBIHECEHHS] M MPUHATHUS
MCUEPIIBIBAIOIIUX MEp 0 Pa3peIICHUI0 MPEII0KEeHUs, 3asiBIICHHs, )kalo0bl. Pemienue o CHATUH
C KOHTpOJIs1 TpuHUMaeT 3aBenytomuii MJIOBY.



8.7. KoHTponbHbIE 00pallieHus TOMKHBI COACPkKATh KOHKPETHYIO M YeTKYI0 HH(POPMAITUIO
IO BCEM BOIPOCaM, ITOCTaBJICHHBIM B OOPAIICHUIX TPaK/IaH:

- €CIIU CPOKH pPacCCMOTPEHUSI MPOJUICHBI, TO JOJDKHBI OBITh YKa3aHbl MPUYUHBI H
OKOHYATEJIbHAS J1aTa PaCCMOTPEHHUSI, 110 UCTEYCHUH KOTOPOI OYIET TOMOJIHUTEIBHO COOOIIEHO O
IpoIeTIaHHOM paboTe;

- B OTBETE JOHKHO OBITh yKa3aHO O TOM, 4YTO 3asBUTEIb B TOH WIM WHOH (opme
poruH(OPMHUPOBAH O PE3yJIbTaTaX PACCMOTPCHHS,

- OTBET 3asBUTEIIO MOAMMCHIBACTCS PYKOBOIUTEIEM;

- K OTBETY IPUKJIAJBIBACTCS OPUTHHAT PACCMOTPEHHOT'O OOpaIeHHs TpaKJaHIHA, €CITd Ha
HeM crout mTtamn «I1OJIEJXXUT BO3BPATY ».

9. KoHTpOoJIb cO0/II0IeHUSI TOPSAKA PACCMOTPEHUs 00paleH Uil

9.1. JlomxHOCTHOE JIMIIO B Tpeieiax CBOCM KOMIIETEHIIMM OCYIIECTBIAET KOHTPOJb
COOJIIOICHHS TIOPSIZIKA PACCMOTPEHUsl OOpaIleHUi, aHATU3UPYET COAECP)KaHME, MOCTYIAIOIINX
oOpamienuit u wuHpopmupyetr 3aBeayromero MJIOBY o HapymeHHSX HCHOIHUTEIbCKON
JUCIHIIINHEL

9.2. 3aeayrommiit MJIOBY npuHumaer Mepbl 1O CBOEBPEMEHHOMY BBISBICHHUIO U
YCTPAaHEHHIO TPUYHH HAPYIICHUS MPaB, CBOOO M 3aKOHHBIX UHTEPECOB TPaXKIaH.

9.3. Jluna, BUHOBaTble B HApPYIICHWU MOPAIKA PACCMOTPEHUS OOpallleHHi TrpakIaH,
U3JIOKEHHOTO B HacTosmieM [lonokeHun, HECyT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO
3aKOHOJATEILCTBOM PD.

10. XpaHeHue MaTepuasoB 10 00paAlIEeHUSIM IPAKIAH

10.1. 3aBenyromuit MJIOBY ocymiecTBisier XpaHeHHE U UCIIOJI30BAHKE B CIIPABOYHBIX U
UHBIX LEeJIAX NPeII0KEeHNH, 3asiBICHUH 1 5ka00 rpax/iaH.

10.2. BHecTH B HOMEHKJIATYpy KypHaJI PETUCTPALIUU IO OOpAIICHUSIM FPaXKaaH.

10.3. OTBETCTBEHHOCTb 3a COXPAHHOCTh JOKYMEHTOB I10 OOpaIleHUsM TIpaxkJIaH
BO3NaraeTcs Ha 3aBenytomero MJ/IOBY.

10.4. YcranaBnuBaeTcs CpOK XpaHEHUs NPEJIOKEHHMH, 3asBICHUHM, XKalo0 TrpaxIaH U
JIOKYMEHTOB, CBSI3aHHBIX C KX PAacCMOTPEHUEM M paspeuieHneM — 5 jer. B HeoOxoanmbIx
cllydasix S3KCIEPTHOM KOMHCCHEH MOXKET OBbIThb NPHUHATO pelIeHHe 00 YBEIMYEHHH CpOKa
XPaHEHUs WIH O MIOCTOSIHHOM XpaHEHUH Hau0OoJiee LEHHBIX MPeI0OKEHUH rpaXx/1aH.

10.5. Ilo ucTeueHUM YCTAaHOBIJIEHHBIX CPOKOB XPaHEHUS JOKYMEHTHI 10 NPEIOKECHHUIM
3asBJICHUSAM M jKajo0aM Tpa)/J1aH MOJJIekKAaT YHUUTONKEHUIO B COOTBETCTBUU C YTBEP)KICHHBIM
®denepanbHOil apxuBHON cityk60i Poccun 06.10.2000 r. ITepeuneM TUIOBBIX yIpaBIEHYECKHX
JIOKYMEHTOB, 00pa3yIOLUXCsl B IEATEIbHOCTH OPraHU3allii, C YKa3aHUEM CPOKOB XpaHEHHUSI.

10.6. XpaneHue nen y UCIIOJHUTEIIEH 3aperaeTcs.

10.7. O6parieHus rpaxaaH MOTYT HalpaBisATbCA B apXUB 0€3 pacCMOTpPEHUs, €ClIM B HUX
COJIEpKaTCsl PAacCYKJIEHUs IO M3BECTHBIM MpoOiieMaM WM TMOAHUMAIOTCS YXKE pelIeHHbIe
BOINPOCHI, HE TpeOyrolue JOMOIHUTEIBHOTO PACCMOTPEHHUs, a TakKe OeCCMBICICHHBIE I10
COJIEPKAHUIO.

10.8. Pemenue o crcaHuy yKa3aHHBIX oOpalleHui mpuaumaet 3aeaytoumii MJIOBY.



KAPTOYKA JIUYHOI'O ITIPUEMA TI'PAKJTAH
3aBeYIOILIHUM JEeTCKHM CaI0M
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®.1.0. rpaxnaHuHa

Mecto paboThl

Jomainuii anpec
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CopnepxaHue YCTHOTO 00paIeHust

P C3YJIbTAT PaCCMOTPCHUA YCTHOT'O 06pau1eHH${ rpaxxiaHnHa
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2.JlaTa UCTIONTHCHUS

3.J1oTIOTHUTENBHBIN KOHTPOJIb

4.CHATO C KOHTPOJIA
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